
What  is a  Compla int ?

You have t he right  t o feel sa fe and  be sa fe. 

If you do not  feel sa fe or a re unha ppy w ith the wa y 

you ha ve been t rea ted , you ha ve the right  to spea k up  

a nd  tell someone how you feel. You ha ve the right  to be 

hea rd  a nd  for your concerns to be ta ken seriously.  

A comp la int  is when you tell someone a bout  something  tha t  

ha s ha ppened  tha t  ma de you feel unsa fe or unha ppy.

A t rusted  a dult  is someone you know w ill listen to you, 

believe you a nd  do something  a bout  wha t  you ha ve sa id .     

A person t rea ted  you d if ferent ly or unfa irly;

Someone ha s sa id  or done something  tha t  ha s hurt  you; 

You got  hurt ; 

You d id  not  feel listened  to; 

A person a sked  you to do something  you d id  not  wa nt  to do;

You felt  f rightened .   

When t o Make a  Compla int

How Do I Make a  Compla int ?

If you see something , hea r something  or feel something , 
tell someone. 

If  you feel unsafe, t ell someone you can t rust , or 
ca ll t he Police on 000. 

Ma king a  comp la int  ca n feel sca ry which is comp letely 
norma l. Lots of a dults feel like this too! It  is a  very BRAVE 

thing  to do! You might  ta lk to someone else f irst  ? a  f riend  
or a n a dult  you t rust , a nd  you could  a sk them to help  

you ma ke the comp la int .

sa feguardingcanberra@ymca .org.au

Tell a  t rusted  a dult . 
A t rusted  a dult  is someone you know who w ill listen to you, 
believe you a nd  do something  a bout  your concern. These 

peop le could  be:

A Y sta f f member;

Your pa rent /gua rd ia n;

A fa mily member; or

A tea cher a t  your school

Who Can I Tell?

When you Make a  Compla int

We w ill list en t o you. Try to tell us a s much a s you ca n 
a bout  wha t  ha ppened . This could  inc lude ta lking  a bout  wha t  
ha s ha ppened  to you tha t  ma de you feel unsa fe or unha ppy. 

You might  like to write down wha t  ha ppened , or you 
could  d ra w a  p ic ture. 

We ma y need  to tell someone else wha t  ha ppened  so 
we ca n get  the right  help  to keep  you sa fe. If we need  to do 

this, we w ill tell you f irst . 

You ca n ma ke a  comp la int  in person, online 
or in a  text . The most  importa nt  thing  is tha t  

you tell a  t rusted  a dult . 

You have the right to:

Be kep t  informed ; 

Ask wha t  w ill ha ppen next ;

Ask who else might  be to ld ;

Ask who w ill get  ba ck to you; a nd

How long it  w ill ta ke.

If  you have made a  comp la int  and  you st ill f eel 
unsa fe or unhappy, you can cont ac t  Y Safeguard ing 

a t  sa fe@the-y.org.au

Af t er You've Made a  Compla int

SAFEGUARDING
I feel unsa fe, who ca n I tell?
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